[okymeHT npepoctasneH KoHcynbTaHTINOC

FYGEPHATOP BE/ITOPOACKOM OB/IACTU

PACNOPAXEHUE
ot 12 asrycra 2015 r. N 444-p

OB YTBEPXAEHWUMU METOANYECKUX PEKOMEHAALIMIA NO PABOTE
C OBPALLEHUAMM FPAXKAAH U OPTAHU3ALIUIA B OPTAHAX UCNOJTHUTE/IbBHOM
B/IACTU, FOCYAAPCTBEHHbIX OPTAHAX BE/IFOPOACKOI OB/IACTU

CrMCOK U3MEHSAIOLLMX JIOKYMEHTOB
(8 pea. pacnopaxeHuin N'ybepHaTopa benropoackoit o6nactm ot 25.02.2016 N 100-p,
071 29.12.2016 N 829-p, o1 20.11.2017 N 930-p, 071 26.11.2018 N 952-p,
01 29.12.2018 N 1077-p, o1 01.06.2021 N 237-p,
C U3M., BHECEHHbIMM pacnopsaxxeHuammn NybepHaTopa benropoackoii obiactm
0T1 20.02.2017 N 112-p, ot 11.08.2020 N 471-p, o1 10.09.2020 N 540-p,
0T 29.04.2021 N 175-p)

(Bbinucka)

B cooteetctBuM ¢ PepepanbHbiM 3aKoOHOM OT 2 mas 2006 roga N 59-®3 "O nopsgxe
paccmoTpeHuns obpauweHnin  rpaxaaH Poccuiickon ®epepaummn”, B UensX COBEPLUEHCTBOBAHUSA
opraHMsaumm paboTbl C 06PaLLEHMAMM FPaXKAaH B OpraHax UCMOJHUTENbHOW BIACTU, rOCYAaPCTBEHHbIX
opraHax benropogackoi obnacTu:

1. YTBepauTb npuiaraemble MeToamueckne pekomeHZaLmMm no pabote ¢ obpalleHnaMN rparkaaH
M OpraHu3aLmii B opraHax UCNOJIHUTEIbHOM BIACTH, TOCYAapCTBEHHbIX OpraHax bearopoackoi obnactu
(manee - MeToanyeckne pekomeHaaLmun).
(8 pea. pacnopsaxeHus NybepHaTopa benropoackoit obnactu ot 29.12.2016 N 829-p)

2. PyKoBOAMUTENAM OPraHOB MCMNOJIHUTENbHOM BAACTW, FOCYAapCTBEHHbIX OpraHoB bearopoackoi
06/1acTH, NOABEAOMCTBEHHDBIX YUPEKAEHMI U OpraHn3aunii NpMMeHaTb MeToandyeckme pekomeHaaumm
B paboTe c obpalleHNAMM rparkaaH.

3. PekomeHp0BaTh rnaBam a,EI,MVIHMCTpaLI,Mﬁ MYHUNUUNANbHbIX paﬁOHOB N TOPOACKUX OKpyros npwu
pa60Te C O6paLLl,eHMFIMM rpaxgaH PYKOBOACTBOBATbCA yTBEPHKAEHHBIMU MeTogunyecknmm
peKoOMeHAaUNAMU B 4aCTH, Kacalom,eﬁcn OpraHoB meCTHOIro camoynpaBsineHuAa.

4. KOHTPONb 3a WUCMONHEHWEM PaCNoOPAXKEHUA BO3NOXKUTb HAa AaMuHUcTpaumto lNybepHaTopa
Benropoackoit obnactun (CemeHnxmH A.10.).
(n. 4 B pea. pacnopsaskeHus NybepHaTopa benropoackoi obnactm ot 01.06.2021 N 237-p)

l'ybepHaTop Benropoackoi obnactm
E.CABYEHKO

YTBepKaeHbl
pacnopseHnem



l'y6epHaTopa benropoackoi obnactm
ot 12 aBrycta 2015 roga N 444-p

PacnopskeHuamn MybepHaTtopa benropopckoi obnactm ot 29.12.2018 N 1077-p, ot 11.08.2020 N
471-p, ot 10.09.2020 N 540-p, ot 29.04.2021 N 175-p, ot 01.06.2021 N 237-p B MeTogmyeckue
peKkoMeHAaunn BHeCEHbI U3MEHEHMA.

METOAUYECKUE PEKOMEHAOALUN
NO PABOTE C OBPALLEHUAMM FPAXAAH U OPTAHU3ALIMIA B OPTAHAX
WUCMNONHUTENbHOW BNACTU, TOCYAAPCTBEHHbIX
OPrAHAX BE/IFOPOCKOM OBNACTU

CnNMCOK U3MeHALWMX AOKYMEHTOB
(8 pea. pacnopsaxxeHuin N'ybepHaTopa benropoackoit o6nactn ot 26.11.2018 N 952-p,
01 29.12.2018 N 1077-p, o1 01.06.2021 N 237-p,
C U3M., BHECEHHbIMM pacnopaxeHmamm NybepHatopa bearopoackoi obnactu
o1 11.08.2020 N 471-p, ot 10.09.2020 N 540-p, oT 29.04.2021 N 175-p)

Il. Mpnem u perncTpaumsa obpaiieHunii rpaxkaaH

2.1. Mpuem obpalleHn rpaskaaH ocyLLECTBASETCA OTAe/1I0M Mo paboTe ¢ obpaleHmnamu.

2.2. MNucbmeHHble obpauleHns, agpecoBaHHble ['ybepHaTopy obnactu, MpasBuTenbcTBy 06s1acTy,
AamunHuctpaumm NybepHatopa obnactu, pykosogutento AgMmnHuctpaumm NybepHatopa obnactu:

ONYyCKaloTCcA B cneumMasnbHblid AWWK ansa obpalleHuii B 3aaHnu MpaButenbcTea 061actv No agpecy:
r. benropoa, CobopHas naouwaab, A. 4, 610po nponyckos (BxoA c ya. Monosa), ¢ 9 yacos Ao 17 yacos,
BbIXOAHOW - cy660Ta, BOCKpECEHbE;

HanpaB/AlTCcA Ha BGymarkKHOM HocuTene noyton no agpecy: 308005, r. benropoa, CobopHas
niowagb, A. 4 n B ¢dopme 3NEKTPOHHOrO [AOKYMeHTa 4epe3 WHTepHeT-NpMeMHyl0 Ha caiTe
vopros.belregion.ru unm pasgen "UHTepHeT-npuemHas" cTpaHuubl "ObpalweHus rpaxgaH" Ha
oduumanbHom carte lN'ybepHaTopa m MpaButenscTea obaacTm belregion.ru.

2.3. HPOopMaLMOHHO-KOHCYIbTaLlMOHHAA MOMOLLb NO BOMNPOCAM 3anmncK Ha NPUeM, HanpaeaeHus
N paccmoTpeHns obpalleHnin npepocTaBaseTca oTaeom no paboTe ¢ obpaweHusamm no tenedoHam:
32-40-67, 32-40-87, 35-30-03 ¢ 9 yacoB go 17 4acos, nepepbiB ¢ 13 yacos Ao 14 4acoBs, BbIXOAHOM -
cyb660Ta, BOCKpeceHbe.

2.4. Ob6palleHna rpaxgaH B ycTHOM ¢Gopme MNPUMHMMAKOTCA B XOA4e JIMYHOrO npuema B
COOTBETCTBUM C pa3genom X MeToamyecknx pekomeHaaumni.

2.5. ObpalleHna noanexat obssatenbHolt peructpaumm B C3[ "DNeKTPOHHOE NPaBUTENbLCTBO
obnactn" B CPOKMK, yCTaHOBNEHHbIE YacTbio 2 PepepanbHOro 3akoHa oT 2 maa 2006 roga N 59-93 "O
nopsake paccmoTpeHuns obpalleHnit rpaxkaaH Poccuitickoit ®epepaummn”.

2.6. Ha nnueBoli cTOpoHe NepBoro AnCTa NMCbMEHHOro obpalleHus Ha BymaxKHOM HocuTene Ha
cBOHOAHOM MecTe NPOCTaBAAETCA OTMETKAa B BUAE LUTaMMa O MOCTYMN/eHUM 0bpalLeHnn C yKasaHuem
AaTbl U PerncTpaunoHHOro Homepa. PerMcTpaumoHHbIit Homep 06palleHMsA COCTOUT M3 COeANHEHHbIX
aeduncom nepsoii bykBbl paMManKM aBTOPa M NOPAAKOBOrO HOMeEpPa B Npeaenax KaneHaapHoro roaa.

2.7. Npu perucTpaummn KoANeKTUBHBIX U aHOHUMHbIX 0BpalLeHNit B COCTaB HOMepa BK/tOYatoTCA
npedukcbl K/1 n Bl cooTBETCTBEHHO.



2.8. MNpwn perncrpaumm NOBTOPHOFO MU MHOFOKPATHOTO 0bpalLeHns B PerncTpaumoHHON KapTodke
obpaweHma B C3[ "IdneKTpoHHOe npaBUTENbCTBO 06nacTn" o0b6A3aTenbHO AenaeTca CCbllKka Ha
nepsu4YHoe obpatleHune.

2.9. MNpun perncrTpaumm KOANEKTUBHbIX ODPALLEHUI B PETUCTPALMOHHYIO KAPTOYKY BHOCATCA
damununn, nma, oT4ECTBO U aapec rpaxKkgaHWHA, YKA3aHHOro NepBbiM B CMUCKE 06PATMBLUMXCA UAWN HA
yel agpec 3aaBUTENIN NPOCAT HANPaBUTb OTBET.

2.10. ObpalueHuns, NocTynuBLLUME Ha ByMaKHOM HocuTene, maTepuanbl K HUM, KOHBEPTbI Noc/e
perucTpaumumn ckaHupytotca B dopmate Pdf coTpygHuKamm otgena no pabote ¢ obpaweHuamm u
npukpennstotca 8 C3/ "IneKTpoHHOe npaBuTenbCcTBO obaacti'.

MaTepuanbl, MOCTYNMBLUME Ha 3/NEKTPOHHOM HocuTene, Konupytotcs B C3[ "InekTpoHHoe
npasuTenbcTBo obnactun".

2.11. bpolwtopbl, }KYPHabl, KHUTN HE CKAHUPYIOTCA U NepegatoTca Ha bBymaxkHOM HocuTene.

2.12. NMucbmeHHOe obpalleHMe rpaxaaHnHa, codepKallee B agpecHon Yyactu nometky "JInyHo",
paccmaTpuBaeTcs Ha OOLLMX OCHOBAHMSAX.

2.13. B cnyyae ecam obpalleHMe HanMcaHo Ha MHOCTPAHHOM A3blKE MAKN penbedHbIM WpUdTom
c/ienbix, pelweHrne o0 HanpasiaeHMM 06palleHnn M Bbibope opraHusaumMm gna nepesoda NPUHMMaETCA
pykoBoautenem AgMuHucTpauumn NybepHaTopa obaactu.

2.14. MoANMHHMKM IOKYMEHTOB BO3BPaLLaloTCA 3aABUTENIO OTAe0M no paboTe ¢ obpalleHnaAMm ¢
COCTaB/IEHMEM aKTa.

IX. OpraHusauma n nposegeHue AMYHOro nNpuema rpakaaH

9.1. YneHbl MpaBuTenbctBa obnactn (ganee - PyKoBoAWTENM) Ha OCHOBAaHWKM YTBEPNKAEHHOIO
ly6epHaTtopom 06n1acTu rpadmKa B YCTAaHOB/IEHHbIE AHWU M Yacbl NPOBOAAT AMYHbBIA NPUEM FpaxKaaH He
pexe AByX pa3 B MecALl.

9.2. Otgen no pabote c obpaleHNAMU FOTOBUT MPOEKT rpaduka SIMYHOTO Npuema rpaxkKaaH
PykoBoautenamu Ha nonyroaue v npeactaBAseT ero Ha yTeepxaeHue NybepHaTopy obnactu.

YTBEpKAEHHbIM rpaduK /MYHOrO nNpuvema rpaxkaaH PyKoBoguTeNnsmMm pasmMellaeTca Ha
odpuumanbHom caiite N'ybepHaTopa u MpasutenbcTea obnaactn B cet MHTepHeT belregion.ru, a Tak:ke Ha
MHPOPMALUMOHHBIX CTeHAax B 6Opo MPOMNycKkoB 34aHua [paBuTenbcTBa 061acTv, aAMUHUCTPALMUIA
MYHULMNANbHbIX PaiOHOB M FOPOACKMX OKPYroB, 0bLecTBEHHbIX NpuemMHbIx N'ybepHaTopa obnacTu.

9.3. 3anucb Ha AnYHbIM Npuem K NybepHaTopy Bearopoackon 06aacTi ocyLecTBAAETCA OTAEe/IOM
no pabote c 0b6paleHUAMMN TPAKLAH U OpraHU3auMii Mo pesyabTaTam PAcCMOTPEHUS MUCbMEHHOTO
obpalleHnsa rpaxkaaHnHa ¢ Npocbbol O 3aNMCKM Ha JINYHBIMA MPUEM MO KOHKPETHOMY BOMPOCY W Mpwu
CENIZEIZIZR

- 3aKNt04eHns AgmuHucTpauun NybepHaTopa Benropoackoli 061actm o HEO6XOAMMOCTU IUYHOTO
npvema;

- oTBeTa Ha obpalleHne, KOTOPOe rpayKAaHWH NoA4aN Ha IMYHOM MpUeme y NepBoro 3amecTuTens,
3amecTutenna N'ybepHaTopa obnacTu.

9.4. lHM » Bpems NpoBeAeHUA AMYHOro npuvema ly6epHaTopom 06aacTi yCTaHaB/AMBAKOTCA MO
cornacosaHuio ¢ N'ybepHaTtopom obacTu.

9.5. 3anucb Ha ANYHBIN NpUeM K PyKOBOAMUTENAM B COOTBETCTBUWM C YTBEPXKAEHHbIM rpadprKom



OCYLLECTBAAETCA OTAE/I0M Mo paboTe ¢ obpalleHNAMM rparKaaH U opraHn3aunii C y4eTom coaepiKaHua
obpalleHMA rpaXkaaHNHa U KOMNeTeHUMN PyKoBOAUTENS NO PELLUEHUIO NOCTaBEeHHbIX BONPOCOB.

9.6. 3anncb Ha NIMYHLIN NPUEM HAYMHAETCA He paHee NATU paboumx gHen A0 yTBEpPKAEHHOM B
rpaduKke aatbl npuema.

KoanyecTBo 3aaBMTENEN HA INYHBIA NPUEM OFPaHUYMBaETCA BPpEMEHEM NpoBeaeHNa npuema.

9.7. TpaxkpaHe, obpaTvMBWMeEcA ANA 3aMUCU HA AMYHLIA Npuem, 06A3aHbl YCTHO U3/0XKUTb
noapobHoe coaeprkaHMe BONPOCOB, C KOTOPbIMKM OHUM 0bpalLatoTca K PykoBoauTento.

9.8. 3aABUTENO MOXKET ObITb OTKA3aHO B 3aMMUCU Ha JIMYHbIN npmem B ciegyrownx caydanx:

- eC/1M BONPOChI 3aABUTENA HE OTHECEHb! K KoMneTeHuun PykosoauTens, ¢ npocbboi o 3anucu Ha
NIMYHBIA NpUEM K KoTopomy obpaTuaca 3assuTesnb. B 3ToM caydae cOTpyAHMK oTaena no paborte c
06palleHMAMM Pa3bACHAET, B YUbeM BeAeHUWN HaxoAMUTCA pelleHne BOMpPOCOoB 3aABUTENSA, U Npeaaaraet
emy obpaTUTbCA K COOTBETCTBYIOLLEMY AO/IKHOCTHOMY /MUy AMBO opraHy rocyaapcTBEHHOM BAacT,
MECTHOr0o Camoynpas/ieHns;

- eC/11 No BOMPOCY 3anABMTENA, C KOTOPbIM OH 06paTMUACA AA 3aMMUCU Ha INYHBIN NPpUeM, MeeTcA
BCTyNuBLLEE B CUAY cyaebHoe pelleHue;

- €C/IN C 3aABUTENEM NPEKPALLEHa NepPeENNUCKa NO AaHHOMY BOMNPOCY;

- ec/In OTBET MO CyLW,ecTBy MOCTaBAEHHOrO B ObOpalleHMM BONpoca He MOXeT OblTb AaH 6es
pasrnaweHna CBeAEeHWUI, COCTaBAAIOLWMX FOCYAAPCTBEHHYIO MAM UHYKO oxpaHaemylo denepanbHbIM
3aKOHOM TaHy;

- €C/11 3aABUTENIb OTKA3bIiBaeTCA U3NNOXKUTb COAEPKaHME BONPOCa,

- ecam B O6paLU,EHVIM 3aABUTENA COoAepPKaTCA HELEH3YPHbIE nméo OCKOp6MTe!'IbeIe Bblpa*XeHuA,
coaeprKaumne yrposy m3Hum, 340poBbto U UMYLLLECTBY A0/1XKHOCTHOTO /11La, a TaKXXe 4YJ1eHOB €ero cembM.

9.9. Mpwn NoAroToBKe K IMYHOMY Npuemy 0POpPMIAIOTCA KapTOUYKM JIMYHOTO MPUEMa FpaXKaaH no
dopme cornacHo npunoxkeHuto N 2 K MeToguyecknm pekoMmeHaaunsam.

Mpy HanuMuMM paHee NOCTynaBLIMX OBPaALLEHMI MO YKa3aHHbIM 3asaBUTENEeM BOMPOCaM, B TOM
yucne B YCTHOM M NMUCbMeHHOW GOopMe, K KapTouKe JIMYHOTO Npuema rpaskaaH npuKpennstoTca Konum
paHee HanpaB/eHHbIX OTBETOB 3aABUTENHO.

9.10. J/InyHbIN Npuem rpaxkaaH nNpoBoguTcA B nopsake obuwei ovepegm nNpu npesbABIEHUM
OOKYMEHTa, yaocToBepAtolero anvHoctb. Fepon Cosetckoro Cotosa, Fepoun Poccuinckoint ®epepaumm,
noJsiHble KaBanepbl opaeHa Cnasbl, BeTepaHbl Bennkoi OTeyecTBEHHOW BOMHbLI, @ TaKKe HepemeHHble
YKEHLUMHbI MPUHMMALOTCA BHE ouepean.

OTaenbHble KaTeropuu rpaxagaH B cayyaax, npeayCMoOTpPEHHbIX 3aKOHO4aTe/1IbCTBOM Poccuiickoi
d>ep,epau,mm, NONb3yOTCA NPAaBOM Ha JINYHBIN npuem B nepsBoovyepegHOM nopagKe.

9.11. PykoBoaMTeNb BNpaBe OTKa3aTb B MPOBEAEHWM JIMYHOTO MpMemMa B C/y4yae OTCYTCTBUA y
3aABUTENS JOKYMEHTA, YA0CTOBEPAIOLWErO IMYHOCTD.

9.12. PeweHne 0 BOSMOXKHOCTU MpMeMa rpaxkaaH, HaxoAAWMXCA B COCTOAHMM afKOro/IbHOrO Uan
HapKOTUYECKOrO OMbSAHEHWUA, YMNOTPEOAAOWMNX HeueH3ypHble NG0 OCKOPOUTENbHbIE BbIPAXKEHUS,
cogeprkawime yrposbl XW3HW, 340POBbIO, MMYLLECTBY [OKHOCTHLIX /UL, COTPYAHWKOB OPraHoB
NCMNOIHUTENBbHOM BAACTW, APYIUX TPaxKaaH, NPpMHUMaeTcs PyKoBoaUTENEM, OCYLLECTBAAIOWMM MPUEM.
Mpn HEOBXOAMMOCTU BbI3bIBAETCA COTPYAHMK MNOANLMM ANSA NPEeceyeHns CoOBEepPLIEHNA NPOTUBOMNPABHbIX
AencTBnit. YKasaHHble GaKTbl PUKCUPYIOTCA B KAPTOUYKE JIMYHOTO NpUema.



9.13. J/InuHbIl Npuem rpaskaaH BeaeTca B MHAMBUAYANbHOM NOPAAKE, 38 UCKAOYEHUEM C/lyyaes
KOJITIEKTUBHbIX 0BpallleHnIn nan obpaLleHnid rpaxaaH, Hy:KAaloWmnxca B CONPOBOXKAEHNN.

9.14. PykoBoautenb Bnpase NpuBAEKaTb A4 NPOBEAEeHUA IMYHOIO NPMUemMa MUHbIX AO0NKHOCTHbIX
v, (COTPYAHMKOB OPraHOB MCMOJHUTE/IbHOM BIACTW, rOCYAAPCTBEHHbIX OPraHoB 06/1aCTU) C Y4ETOM UX
KOMMNeTeHLMU NO PpacCCMOTPEHUIO BONPOCOB.

9.15. Bo Bpema AMYHOrO npuvema PykoBoguTenem KaxAbli rpa)kgaHWUH MMeeT BO3MOMKHOCTb
U310KUTb CBOE 0bpaLLeHme YCTHO MO0 B MUCbMEHHOM dopme.

9.16. Mo oKoHYaHWM Npuema PyKoBoauTeNb JOBOAUT A0 CBEAEHWA 3aABUTENSA CBOE PelleHne uam
MHpOpPMMpPYET ero o Tom, KoMy byaeT NopyyYeHO PacCMOTPEHME U NPUHATUE MeP MO ero obpalleHuto, a
TaKXKe OTKyZa OH MOoAyuMT OTBeT, B0 pPasbACHAET, r4e, KEM M B KaKOM MOPAAKE MOXKET b6biTb
paccmoTpeHo ero obpalleHue no cyLLecTsy.

9.17. PyKoBoauTenb, BeAyLniA Npuem, ¢ YyCTHOTO COrnacus rpakaaHmMHa MOXKET AaTb YCTHbIA OTBET
B C/yvyae, ecin W3N0XKeHHble GaKTbl M 0OCTOATENbCTBA ABAAKOTCA OYEBUAHBIMU W He TpebytoT
OONONHUTENbHON MNpPOBEpPKU. [pM 3TOM B KAPTOYKE JIMYHOTO npuema PyKkoBoautTenem WAM ero
NOMOLLHMKOM (MO coriacoBaHuio ¢ PykoBoautenem) genaetcs COOTBETCTBYlOWAA oTMeTKa ("Bonpochl
pa3bsACHEHbl YCTHO" U T.M.).

B ocTanbHbIX cayyvasax rpaxaaHWHy HanpasaaeTca Cy6'beKTOM B/1aCTW, OTBETCTBEHHbIM 3a
paccmoTpeHmne O6paLLI,EHVI‘r'|, NMUCbMEHHbIN OTBET MO CyuwiecCtBy NOCTaB/NIEHHbIX B O6paLLl,eHVIVI BOMnpocos B
COOTBETCTBUM C HACTOAWMMU MeToANYECKMMU PpeKOMEHLAUMNAMM.

9.18. PyKoBoauTenb, Beayluit npuem, no pesyabTaTamM pPacCMOTPEHUs obpalleHuli rparkaaH,
MOCTYNUBLLUMX B XOAE JIMYHOTO MNPUEMA, MOMKET MPUHATb pPeLleHMe O MOCTAHOBKE Ha KOHTPO/b
WCMOJIHEHUA NOopy4YeHMt nNo obpaueHunto. CNncaHue B AeN0 KOHTPOJIbHbIX 06palleHuin, NOCTYNMUBLUNX B
Xo4e IMYHOTOo NpUema, OCyLLeCTBAAETCA B COOTBETCTBMM C pasaesiom VII MeToamyeckmx pekomeHaaumin.

9.19. CoTpygHUKKN oTAena no paboTe ¢ 0bpalLleHUAMU PErUCTPUPYIOT KapTOUYKM INYHOFO Nprema
rpakgaH M nucbMeHHble obpalweHuna B C3[ "dneKTpoHHoe npaBuTenbCTBO 06nactu" B AeHb
npoBeseHMA INYHOTO NpmMema. Ha nMcbmeHHbIX 0bpaLleHnsx NPoCcTaBAAETCa OTMETKa B BMAE LWWTamMa o
nocrtynneHnn 06pau.|,eHm=| C YKasaHumem [AaTtbl nposeaeHnAa JIMYHOIo npuema u pernctpaumMoHHOro
Homepa. PerncrtpauMoHHbIM HoMep obpalleHns, NOCTYMMBLUErO B XOA4E JIMYHOrO MpUEma, COCTOUT U3
coeanHeHHbIX aedurcom 6yks /1M 1 NopaAKOBOro HOMepa B Npeaesnax KaneHaapHoro roaa.

KonuMu KapToyek /AMYHOTO nNpuema rparaaH M obpaweHuit Ha 6ymakHbIX HOCUTeNsaxX
HanpPaBAAOTCA TONbKO TEM MUCMOAHUTENsM, KoTopble He paboTtaloT ¢ obpaweHuammn B C3[
"SneKTpoHHOE NPaBUTENLCTBO".

9.20. JONKHOCTHBIMM /IMLAMW OPraHOB WUCMOJIHUTENbHOW BAacTM 061acTy NPOBOAATCA /IMYHbIE
NpMeMmbl TPa)KAaH COrNacHO rpaduKy, KOTOPbLIM YTBEPKAAETCA PYKOBOAMUTE/NEM COOTBETCTBYHOLLErO
opraHa M pasmellaeTcs Ha oduumanbHOM caliTe B ceTM MHTepHeT, a TaKke Ha MHPOPMALMOHHBIX
CTEeHAAX B AOCTYMHOM /1A rpaxaaH mecTe.

X. OpraHusauma exxeaHeBHOro Nnpuema rpaxgaH 8 AGMUHUCTPaLUKn
Fy6epHaTopa benropoackoit o6nactu, genaprameHTax
benropopcKkoii obnacrtu
(eBegeH pacnopsxeHnem NybepHaTtopa benropoackoit obnactm
0T 29.12.2018 N 1077-p)

10.1. YnonHomoYeHHble COTPYAHWUKM AamuHucTpaumm [ybepHaTopa Benropoackoit obnacty,
aenaptameHToB benropoackoi obnactn (ganee - ynosHOMOYEHHbIE COTPYAHWMKKM) B COOTBETCTBUM C
rpadmMKom, YTBEPKOAEMbIM PYKOBOAUTENEM OpraHa WCNOJHUTENbHOW BAACTU, TOCYAAPCTBEHHOMO



opraHa benropoackoi 061acTv, NPoBOAAT exXeAHEBHbIA NpUeM rpaxaaH (aanee - exxegHeBHbIM NpUem)
B C/lydae yCTHOro obpalleHus rpaxkaaHuHa B AamuHuctpaumio NybepHaTtopa Benropoackoit obnacty,
AenaptameHT benropoacKkoi obnactu.

10.2. ExXegHeBHbI NMpUMEM He 3aMeHSEeT JIMYHbIA MPUEM rparKAaH MepBbIMM 3aMeCcTUTENAMM,
3aMecTUTENAMM HavyaNbHMKOB AenapTameHToB benropoackoit ob6nactm, KOTOpbIM OpraHM3yeTcA B
COOTBETCTBMU C NYHKTOM 9.20 MeToanYeCcKnUx peKomeHaaumu.

10.3. ExkegHeBHbI NpUemM NPoBOAMTCA YNOJHOMOYEHHbIMU COTPYAHUKAMMU:

- AamuHucTpaumm NybepHaTopa benropoackoit obnactu, genaptameHToB benropoackoit obnacty,
pasmeLlleHHbIX B 34aHuK MpasutenbctBa benropoackoit obnactu, - B NomelLeHUn Bopo Nponyckos
3paHusA MNpasutenbcTBa benropoackoii obnacty;

- AenapTameHToB benropoackolt 061acT, pacnonoKeHHbIX B APYruMx 34aHUAX, - B cneumasbHO
060pyA0BaHHbIX MOMELLEHUSAX.

10.4. Ha BxoZe B NMomelleHWe ANA exeAHeBHOro npuema (ganee - nomelleHue) pasmellaercs
TabanuKka ¢ Hagnucbto "MpuemHas rpaxgaH" n nHbopmaumsa o pexxkmme paboTbl. Bxos B nomelyeHune
obopyayetcs  naHgycamu  (cneuManbHbIMM - MOABEMHMKaMM),  no3BoaslOWwWMMKM  obecneynTb
6ecnpenaATCTBEHHbIN AOCTYN 418 MaZoOMOOUAbLHBIX TPYNn HaceNeHWs W Aul, C OrpaHUYEHHbIMM
BO3MOXHOCTAMM.

10.5. B HeobxoanMbIX cnydasx B noMmelleHnM ob6opyayeTca NoCT OXpaHbl.

10.6. MomeLlLeHMe AONKHO COOTBETCTBOBATb CAHUTAPHO-3MUAEMMUOIOTMYECKMM U TUTMEHNYECKUM
npasuMaam U HOpMam, NPOTUBOMNOXKAPHbIM TPebOBaHUAM U OCHALLLATLCA:

- CUCTEMAMM ONOBELLEHUA O BOSHUKHOBEHMM Ype3BblYaHbIX CUTYaUMIA;

- NPOTUBOMOMKAPHbIMU CUCTEMAMM U CPEACTBAMM MOMKAPOTYLLEHUS;

- YKa3aTesiAMM aBapuIHOIO BbIXO4a;

- CUCTEMAMM KOHAMLMOHMPOBAHUA BO3AYXA;

- KaHLLeNAPCKMMM TOBApPamMMn U CPeacTBOM KONMPOBaHMUA;

- MeAULMHCKMMM NpenapaTamm nepsoit HE06XoAMMOCTH;

- cpeacTBamum TenedpoHHOM CBA3M.

10.7. B noMeLL,eHNN YCTaHABNMBAETCA CNeLUanbHbIN AWMK a5 06paLLeHNid.

10.8. lMomeuieHne obopyayeTca WHPOPMAUMOHHLIMM CTEHAAMM, KOTOpble pacrnonaratoTca B
AOCTYMHbIX A1 TPaKAaH MecTax.

Ha MHbOPMALMOHHBIX CTEHAAX PAa3MeLLatoTCA:
- Heobxoanmas cnpasoyHas MHGopmauus (agpeca, bopmbl 0bpaLLeHMA rpaxkaaH);

- rpaduKk npuvema rpaxgaH ly6epHatopom benropoackoit obnactu, yneHamu [paBUTENbCTBA
benropoAackoi 06/1acTu, YNOAHOMOYEHHBIMW NLLAMU OPraHOB MCMONHUTENbHOM BAacTn bearopoackoi
obnacT, rocyaapcTBeHHbIX oOpraHoB benropoackoit o6nact, yTBepXAeHHbIM TybepHaTopom
benropoackoi obnactu;

- BblAEPKKHN N3 3aKOHO4ATE/IbHbIX U MHbIX HOPMATUBHbIX MPAaBOBbIX aKTOB, PEryimpyrowmnx pa60Ty



C 06palLeHNAMM FpaXkaaH 1 opraHn3aLnii.

10.9. B nomeweHun 6lopo nponyckoB 3aaHusa [paButenbctBa benropoackoit obnactu
nHpopmauma o6 YNOSHOMOYEHHbIX COTPYAHWMKAX, OCYLLECTBAAIOWMNX eXKeAHEBHbIN Npuem rpaxKaaH,
pasmeLlLaeTca Ha cneunanbHbIX MOHUTOPAX.

10.10. YTBEpKAEHHDIN FpaduK exeLHEBHOIO NpuUema C yKkasaHuem pamunmm, MUMeHW, OTYECTBa,
HaMMeHOBaHMA AO0/KHOCTM, HOMepa TenedoHa HanpaBAAETCA YNONHOMOYEHHbIM COTPYAHWKOM A0
16:00 yacoB nocneaHero paboyero AHA TeKyLlel Hegenn B oTAen no paboTe ¢ 06paLLleHUAMM FpaXKaaH
W OpraHM3aumii KOHTPOJIbHOTO yrnpasaeHna AgMuHucTpaumm NybepHaTopa benropoackoit obnactm no
3/1eKTPOHHOM noyTe oppg@belregion.ru.

10.11. B cnyyae u3MeHeHMA rpaduKa exegHEeBHOro MNpuMema rpa*kgaH YNnoNHOMOYEHHbIMMU
COTPYAHMKamMM aenaptameHTa benropoackoir obnactu B TedyeHMe Hegenn  uHbopmaums
He3amea/IMTeNIbHO HarnpaBaseTca B oTAen no paboTe C 0OpaleHUMAMWU rpa)kgaH M opraHusauumi
KOHTPO/IbHOTO ynpasseHna AgmuHuctpaunm lybepHatopa Benropoackot o6nactv No 3/1€KTPOHHOM
noyte oppg@belregion.ru.

10.12. Otaen no pabote ¢ obpalleHUAMM TpaXkaaH U OpraHU3auuii KOHTPOILHOIO YNpaB/ieHUs
AgmuHunctpaummn N'ybepHatopa benropoackoit obnactn obecneymsaeT akTyanmsaumio MHpopmaumm ob
YNONHOMOYEHHbIX COTPYAHMKAX, OCYLLECTBAAIOLWMNX eXeAHEBHbIA NpMeM rpaskaaH, Ha cneuuanbHbIX
MOHMTOpax B 61opo Nponyckos 3aaHuA MpaButenbcTBa benropoackoi obnacrtu.

10.13. YNO/HOMOYEHHbIE COTPYAHMKN OCYLLLECTBAAIOT MPUEM FPaXKAAH exXeQHEBHO B paboune aHu
¢ 10:00 po 17:00 yvacos, nepepsbis ¢ 13:00 go 14:00 yacos.

10.14. Mpw noctynneHun TenedOHHOro 3BOHKA OT rpaKAaHWHa c npocbbon O npueme
YNOJHOMOYEHHbIN COTPYAHUK:

- JaeT pa3bACHEeHUA No cyLLecTBy BONpoca no TenedoHy;

- B C/lyyae, eCNu rpaskaaHuH HacTaMBaeT Ha IMYHOM npueme, obecneymBaeTt NPoBeAeHMe IMYHOTO
npvema.

10.15. Bpemsa OXMOaHUA TPaXKgaHWMHOM YMNOJHOMOYEHHOrO PaboTHWKA, OCYLLECTBAAIOLLErO
npvem, He AO/KHO NnpeBblwaTte 10 MUHYT.

10.16. B xoae npuema rparkgaH1MHa ynoJIHOMOYEHHbIN COTPYAHUK:

- B Ha4ase pa3rosopa nNpuBETCTBYET 3aABUTENA, Ha3BaB CBOU d)aMVII'IVII-O, nma, 0T4ecCTBO,
AO01KHOCTb;

- B npouecce 6eceapbl NPOABNSAET BEKANBOCTb, BHUMATEIbHOCTb, TAKTUYHOCTb;
- 3343€eT YTOUHAIOLME BONPOChl B KOPPEKTHOW dopMme;

- f[aet 0b6bACHEeHUs B I,CI,OCTyI'IHOl\/‘i d)opme, VICKﬂPO‘-IaIOLLI,eﬁ BO3MOMHOCTb WX OLWNOBOYHOIO
NMOHMUMAHWA;

- B Cny4yae BO3HMKHOBEHMA HEAOMNOHUMMAHMUA CO CTOPOHbI 3aABUTENA CNOKOWHO NOBTOPAET U
Pa3bACHAET CMbIC/1 CKa3aHHOTO.

10.17. MpK HEBO3MOXKHOCTM CAMOCTOATE/IbHO OTBETUTbL Ha MOCTAB/IEHHbIE 33ABUTENEM BOMNPOChI
YNOAHOMOYEHHbIA  COTPYAHWK  MOXET NPUrAacuTb APYroro COTPYAHMKA  COOTBETCTBYHOLLErO
CTPYKTYPHOro noapasgeneHus.

10.18. MNMucbMeHHble 06palleHna, nepeaaHHble rpaXKAaHMHOM YNOJHOMOYEHHOMY COTPYAHUKY B



Xofe npuvema, NoAsexKaT PerucTpauumn M pacCMoOTPEHUIO B NopsaKe, ycTaHOBNeHHOM deaepasibHbim
3aKOHOM OT 2 man 2006 roga N 59-®3 "O nopsagKke paccmoTpeHua obpalueHui rpaxkgaH Poccminckom
depepaunn’.

10.19. ConeprkaHune ycTHOro obpalLeHma 3aHOCUTCA YNOTHOMOYEHHBIM COTPYAHUKOM B KapTOUKyY
JIMYHOrOo NpUema rpaxKaaHuHa.

B cnyyae nepepaun rparkgaHMHOM MUCbMEHHOIO OOpallleHMA B KapTouyke AenaeTcs MOoMeTKa C
YKa3aHMeM permcTpaumMoHHOro Homepa NMcCbMeHHoro obpalleHums.

B CQlydae pa3bACHEHMA NO CyuwleCTBy BCEX MOCTaB/IEHHbIX BOMPOCOB B XOoA4€e npuema OTBeT C
cornacua rpa*XaaHnMHa MmoXKeT 6bITb AaH YCTHO, O YEeM B KapPTO4Ke AenaeTCA COOTBETCTBYHOLWAA 3anncb.

Echn BoONpocbl, W3/IOMKEHHblE TrPa*KAAHMHOM, TPeOYT [ONONHUTENIbHOINO PACcCMOTPEHMS,
KapTo4YKa JIMYHOIO Mpuema pPerucTpmpyetrca B OpraHe, YMOJIHOMOYEHHbIN COTPYAHUK KOTOPOro
NpPoOBOANA NPUEM, N AAETCA NMUCbMEHHbIM OTBET MO CYLLECTBY BOMPOCOB.

10.20. KapTo4YkM AMYHOFO NpUMEMA rparkAaH XPaHATCA B OpraHe, YMNOJIHOMOYEHHbIA PaboTHMK
KOTOPOro NpoBoAu Npuem.




